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Chapter Twenty-Five (bb): Reclassifying emails using the 
‘X-Spam-Reclassify’ Internet Header 

 

Summary of Chapter: 
 How any user can reclassify their emails if the reclassify footer is not shown. 

What you need: 
 An email that you wish to reclassify in your inbox. 
 A UTM Total Protection or Email Protection licence. You can purchase these PoP 

codes from the following address: http://www.equiinet.com/ordering/default.asp  
Software Revision Required:  

 Applicable to software revision 4.1.4 > NetPilots 
 
 

 

Internet Headers: 
 Open up your Inbox, and select the email you wish to reclassify as shown below: 

 
 
 

 Right click on the selected email, and you 
will see the drop down menu on the left. 
 

 Select ‘Options’ as highlighted left. 
 
 
 
 

 A new window will appear as shown below: 
 

 At the bottom of the ‘Message Options’ window, you will see 
‘Internet headers’. Scroll down till you see the following header: 
                   

  ‘X-Spam-Reclassify-54-89-95:’ 
 

(The number used will change, according to which NetPilot you are teaching.) 
 

After this header you will see a similar URL as below: 
 

E.g. https://netpilot.edison.equiinet.com/secure-admin?mod=spamassassin-
reclassify&mid=1131766314.0728423898 
 

 Highlight and copy this URL. 
 

 Open a Web Browser and paste the URL and press enter. 
 You will see a similar screen as shown below: 

 
 As you can see this email has been classed as ‘Ham’. 

To reclassify it as Spam, select the ‘Spam’ option from 
the drop down list as highlighted left.  
 

 Once you have selected ‘Ham’ or ‘Spam’, select the 
‘OK’ button. 
 

 You will now see a confirmation screen; your email 
has been reclassified successfully. 


