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Chapter One (a): Welcome Screen 

 
 
 

 

Summary of Chapter: 
 What each link on the welcome page is. 

What you need: 
 Knowledge of Admin user account and valid password for your Pilot. 
 If registering your Pilot or UTM services, you will need the MAC address of the Pilot, 

general details about yourself and your company, the UTM Proof of Purchase codes, etc 
Software Revision Required:  

 Applicable to software revision 5.2.0 > Net/CachePilots 
 

(Net/CachePilot will be referred to as ‘Pilot’. All image examples are of a NetPilot.) 
 
 

Main Screen: 
 Enter the following URL-address into your web browser’s toolbar. 

 
https://Pilot/intro  

 
 You will be presented with this screen: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All the above links are described below. 
 
‘Administration access’ and ‘Log In’: 

 These two links allow you to sign on to the Pilot.   
If you select either of these two, you will be presented with the log in screen, as shown below: 
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‘Product Registration’ or ‘register your product’: 
 This link will take you to our website and allow you to register your Pilot online. Registering 

online will make the adding of your licence to your Pilot easier and quicker, as you would have 
already entered most of your details. 

 Once you select this link, you will see a similar screen as below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 You can register your Pilot with its MAC address (see below); 
  Or you can register your UTM (Unified Threat Management) services with the MAC address 

of your Pilot and the PoP (Proof of Purchase) code for the UTM. 
 

 
You can find the MAC address of the Pilot on the bottom 
or back of the unit. An example is highlighted right. 
 

 
 
‘Help’ or ‘provided online’: 

 Once your Internet connection is working, further assistance is provided online. 
 


