
Ref: 9969 
 

Version Five                                        Chapter Three                                                Page 1 of 2 

Chapter Three (b): Registering your Pilot 
 

Summary of Chapter: 
 How to register your Pilot on-line 

What you need: 
 The MAC address of your Pilot, this can be found on the back or bottom of the 

Pilot. (Below is a picture of the label; the MAC address is highlighted.) 
 
 
 
 
 
 

  General information about yourself, your Network and product you have. 
 

(Net/CachePilot will be referred to as ‘Pilot’. All image examples are of a NetPilot.) 
 
 
Registering the Pilot: 

 Please go to our website http://www.equiinet.com  
 As shown below, select ‘Support’ as highlighted below from the menu-bar at the top of the 

screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 From the left hand column in the next screen, shown below, select ‘Registration’. 
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You will see this screen next, please enter your Pilots MAC address in the text box 
provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Once you have entered in your MAC address, please enter the correct details and 
information into the text boxes provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 You should see a confirmation screen saying that your Pilot is registered after you select 
the ‘Continue’ button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Also you will receive an email with all the information that you have entered. This email will 
also be sent to members of Staff at Equiinet, so they can keep your details in our records. 


